From the Desk of Derick Ariyam

------------------------------------------------------------------------------------------------------------
Memo

DATE:

March 3, 2004

TO:


Professor Vaughn

FROM:

Derick Ariyam

SUBJECT:

Permission for Project Proposal
Purpose
The purpose of this memo is to request permission to submit a user manual as my final project for the WRT333 class. 
Introduction
The Commercial Pattern Archive, a special collections department in the URI library, handles the archiving of antique clothing patterns. For the past year, I have been working on the development of a program to electronically catalogue all of the different patterns. Now that development is coming to an end, a user manual must be written to assist end-users on the proper usage of this program, as well as to document all of the functionality that this program offers. This software will be distributed to diverse organizations and a user manual will be the only technical support available for this particular application. It is therefore very important that this manual be as exhaustive as possible, covering all of the possible questions and problems that users may have. 
Significance of Project
The development of this software allowed me to apply my computer science skills in a practical setting. Now that development is over from a programming standpoint, a thorough user manual is equally as important so that this software may be useful for others.  There will be a variety of different users that will be using this software and it will be impossible for me to show each and every person the intricacies of the application and how to get the most use from it. Therefore, I need a good user manual to provide all the background information necessary to use this software. 
Tasks
To be successful in developing this user manual I will first need non technical users to try and use the program and report back to me the items that are confusing, misleading, or not completely obvious to a user, so that I may address this in the manual. As a programmer, things that may come natural to me, or that are obvious to me, may not be so to other people. Other things that are needed to for this manual is to gather and create screenshots and diagrams that may help better illustrate some of the items I will be addressing in the manual. After all this preliminary items are taken care of, I can then begin the outlining and overall writing for the manual.
Schedule
(See attached)
Qualifications
I can confidently say that no one knows this application as well as me. As the sole author of this program, I feel I would be the only one qualified to write its user manual.  
Projected Schedule:
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