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MEMO

Date: April 7, 2004

To:    Professor Vaughn

Subject 

Progress report on the creation of a user manual for the Commercial Pattern Archive computer application

Purpose 

This is a progress report to update the current status of the user manual final project.

Introduction

The Commercial Pattern Archive, a special collections department in the URI library, handles the archiving of antique clothing patterns. For the past year, I have been working on the development of a program to electronically catalogue all of the different patterns. Now that development is coming to an end, a user manual must be written to assist end-users on the proper usage of this program, as well as to document all of the functionality that this program offers. This software will be distributed to diverse organizations and a user manual will be the only technical support available for this particular application. It is therefore very important that this manual be as exhaustive as possible, covering all of the possible questions and problems that users may have. 

Completed Work
Task 1: Outside Suggestions

I have had the opportunity to gather feedback from two of the users for this application. They have given me a wealth of good advice on determining what particular aspects of the application will need more explaining than others and items that may be confusing to a first time user. 
Task 2: Screen shot creation

The screen shots for the user manual haven’t been decided on yet. This particular task is essential for demonstrating the various aspects of the application’s user interface.
Task 3: Organize Information


At this point in time information has been collected regarding what materials absolutely need to be included in the manual and in what depth they should be explained. The information is not completely organized yet.

Task 4: Draft information with appropriate format and layout


This task will first require the materials from the first 3 tasks, and will be worked on as soon as the preceding materials become available.
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