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The effect the Internet has had on our Society


The Internet has subtly taken over our lives. It first started off as a means of communicating military information for the government. Now, it has become a ubiquitous entity, changing the way we live our lives. The effect the Internet (often called the Web or the Net) has had on our society and the way we do business (or the way we once did business) is something that can’t be ignored. 

A long distance phone call or expensive postage was once the only way to reach a distant family member. The Internet has changed all that, making the way we communicate with others easier, faster, and cheaper, all at once.  The world is a lot smaller now, metaphorically speaking; things and items that were once “inaccessible” are now “accessible”. People can shop, visiting a dozen different vendors across the globe without leaving their home. 

In addition, the Internet has flooded our society with information. Anything that can possibly be researched can be found, in excess, on the Internet. This can cause a great deal of stress for some people. Psychologists call it “The Paradox of Progress”, which is the contradiction that technological improvements improve the quality of life in our society. Many people find this abundance of information, overwhelming, and can cause feelings of ignorance and unintelligence. Others on the other hand, are excited over the vastness of information and deem it an extraordinary accomplishment.
 

People are not the only ones affected by the Internet. Many businesses have embraced the Internet, utilizing it as medium to further improve their business. Company websites have allowed local business to expand their reach to national and sometimes global markets. Before, when companies wanted to expand, either real-estate needed to be acquired, or some type or physical representation had to be present at their expansion destination. The Internet has changed all this, with a website being able to reach the entire globe.


Other companies have used the Internet to make their business more efficient. For example, Student Loan companies use the Internet to allow students to apply for loans online, reducing steps needed to complete a loan, ultimately cutting costs. Many credit card companies often have paperless methods of paying bills, by allowing their customers to view their statement and pay their bill all from a website.

Another type of business, called “Dot Coms”, has come to exist because of the Internet. Most of these companies are extremely lucrative enterprises whose entire trade is based solely over the Internet. EBay, a popular online auction site, makes millions by simply giving people a venue for buying and selling items. Amazon.com is a web based bookstore where their business is conducted exclusively through a website. Google, another successful Internet business, has indexed over 4 billion websites and allows patrons to freely search the Internet through this website listing. 

Nevertheless, while some businesses have grown by grabbing on to the tailcoats of the Internet, others are now in direct competition with it. For instance, encyclopedias, once a profitable and useful product have now become an antique. There is no possibility for companies like Britannica to compete when their competitor’s product is updated up-to-the-minute and virtually free of charge. Another business that has suffered is the Music Industry as their product is being copied and shared a million times over, across an Internet- fueled system called P2P (peer-to-peer) file sharing networks. 

The Internet has had a major effect on our society, and has redefined our notion of communication, and information. Some of these effects are positive, while others are inherently negative. Nevertheless, the Internet is a powerful entity and eventually all of us will be forced to use it at one point or another. There is no escape. The technologically elite Borg race in Star Trek say it best, “…resistance is futile.”
