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The Commercial Pattern Archive Application required a user manual to document the functionality of the application, as well as to provide instructions for installing the application. The end-users of this application do not have immediate contact with the developer of this application, therefore anything that these users need to know to operate this program must be well documented within this user manual. 


During the creation of this manual, many choices had been made regarding the content of the manual. These choices were based on assumptions made about the end-users of this application—regarding their technical know-how and understanding of the commercial patterns. These assumptions being that the user has a working knowledge of computer use, and is well versed with the terminology used in the field of commercial patterns. Of course, these are not arbitrary assumptions, they were compiled by examining the background of a subset of the users that have in the past purchased a similar application.

Firmly setting the audience that this user manual was addressed helped me outline the content of the manual. I invested more time detailing the unique functionality of the application rather than explaining the various pattern fields that can be searched for. Also, basic user interface concepts, like, button clicking, application closing, window resizing, were left out.
Overall, I feel the conciseness of the manual is one of its strengths. Users can read the entire manual in one sitting as an easy-read manual, which is devoid of any technical jargon that may be more confusing than informative. And in addition to being concise, the manual still covers all the functionality of that would be needed to fully operate this application. 

